




Click 
here



Choose Education



Select one of the 
relationship options:
Self/
Father/
Stepfather/
Adopted father/
Mother/
Stepmother/
Adopted mother/
Child/
Stepchild/
Adopted child/
Spouse

Please fill 
in your 

student id 
number 

e.g : 
2400283



Select your level of 
study.

*Foundation not 
eligible for education 

withdrawal



To pay the 
unsettled 
tuition fee

To claim with 
EPF (Self paid 

fees)

To pay the unsettled 
tuition fee & to claim the 
previous self-paid fees

Please select one of the 3 payment options



Please enter the 
amount to be 
paid to UTP by 

referring to your 
invoice or 

outstanding 
balance in the 

UCampus portal.

If you choose to pay to Higher Learning Institution 
(Unpaid fee)



Please ensure that 
the payment 

information is filled 
in according to the 

UTP Receipt.
(Please do not 

include the online 
banking receipt 

number.)

If you choose Self-Reimbursement (Fee has been paid)



Please edit the 
withdrawal 

amount if your 
reimbursement 
amount is less 

than the receipt 
amount.



Please check your withdrawal 
details and click “Continue.”





FREQUENT ASKED QUESTIONS
1. What can you request for EPF education withdrawal?

➢ Tuition fees. 
➢ Hostel fees.
➢ One-way flight for first-year students studying abroad.

2. Who can apply for this withdrawal?
➢  Self/Father/Stepfather/Adopted father/Mother/Stepmother/Adopted mother/Child/Stepchild/Adopted child/Spouse
➢ Undergraduate or Postgraduate level of study ONLY
➢ Active and successfully enrolled as UTP students
➢ Alumni who wish to settle the outstanding payment which not exceeding 3 years from the graduation or withdrawal year.

3. When can you apply?
➢ Every semester and advisable to apply after receiving the invoice from UTP Finance.

4. The method of payment using EPF withdrawal.
➢ Payment direct to UTP
➢ Pay and claim basis (EPF payment direct to member’s bank account)- with condition that the receipt does not exceed one (1) year from the 

application date

5. Are students who quit/fail/withdraw from studies are allowed to request this withdrawal to settle the outstanding payment?
➢ Yes. The withdrawal is only to pay for all overdue payments fully to higher learning institutions within 3 years starting from the termination 

of education.

6. How can we apply for withdrawal?
➢ Please be informed that EPF education withdrawal can be made online. Kindly proceed to login into EPF iAkaun member, then proceed to 

‘pengeluaran’ section.
➢ Parents or students no longer require the student acknowledgement letter for this e-pengeluaran application, as the university will verify 

the application via online once received from the member. Members need to activate their i-Akaun for the purpose of withdrawal. 
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